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1. PURPOSE

This paper provides an update from the Dorset LEP skills operation in Dorset between Nov
2020 and Jan 2021.

2. SUMMARY

2.1 Investment Prospectus skills work

The Dorset LEP Board and Local Industrial Strategy committee have considered the
potential investment opportunities submitted. The work of developing the Investment
Prospectus continues with further updates due at the DLEP Board (26t Jan) with
publication at the end of January.

2.2 The Labour Market Information update

We have published our Skills Action Plan, released latest labour market insights dashboard ,
an extended final report for 2020 and updated key industries dashboards with latest
vacancies and job frends. Some of our key findings are included below.

¢ Recruitment activity resilience: Dorset’s vacancies bouncing back better from
lockdowns than the UK average.

Dorset’s vacancy figures indicate recruitment activity recovered well after crashing by half
with the first lockdown. There were 57,433 vacancies advertised in Dorset in 2020, closing the
year at 92% of their 2019 levels. Demand declined for service roles, but it considerably
increased for nurses and carers, accountants, lawyers, web developers and cleaners.

¢ Top employers in Dorset throughout 2020

The National Health Service was by far the largest individual employer. J.P.Morgan,
Bournemouth University and the Councils joined the top the chart as individual employers,
while residential care firms saw continued increase in recruitment activity, jointly forming the
second largest chunk of demand after healthcare.

Engineering firms recruitment held up, but saw mixed demand with RNLI, Siemens, Curtis
Wright and Holt Engineering being more tentative, while Cobham, Ultra Electronics and
Gattaca increasing their vacancies.

In December, Bourne Leisure represented fourism at the top employers chart.
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¢ Industries with high demand continued recruiting

While labour demand fell by a half in accommodation and food services, and arts,
entertainment, and recreation, it was largely maintained in financial services, utilities and
professional, scientific and fechnical activities while it actually grew by a quarter in the health
and social care sector.

e Sharp increase in available workforce

There were 4.6 claimants for each advertised vacancy in November - a ratio three times as
high as the pre-crisis levels, but showing improvement from the 7.5 peak in May.

Claimant count grew almost threefold in Dorset in April and remained high, accounting for 5%
of the 16+ residents and 7% of 18- 24 year olds in November.

Furloughed workers significantly dropped from 25% in July to 5% in November without causing
further increase in claimants, and indicating movements back to work.

e Support measures and homeworking are changing the recession trajectory

Significant rise in unemployment has thus far been avoided and unlike previous recessions,
with many jobs and businesses protected by the support schemes, vacancies bounced back
relatively quickly. Homeworking is another mitigating factor, rising steeply to almost half of
employees in April and very few have returned to the office since. Amongst concerns on
homeworker's health and happiness, homeworking is here to stay.

e EU workers going home?

In September 2020 there were almost a quarter fewer employed from A8 and A2 EU countries
in the UK labour market compared to an year earlier,
e A skills mismatch between vacancies and those looking for work

As the pandemic hit sectors of the economy differently, low-skilled workers and young
people are disproportionately affected with almost half of the 18-24-year olds working in
Dorset employed in distribution, hotels and restaurants.

While there are sectors with vacancies, skills mismatch could slow down movement across
sectors and cause unemployment lagging for longer, while skills gaps remain a challenge for
employers.

3. Dorset LEP Careers Hub Update

The Dorset Careers Hub has had a largely successful first ferm of the academic year. Progress
has been made on all 5 major projects, including;

e Delivering CPD to network on use of LMI and on strategic careers planning.

e Joining 9 partner project to deliver online careers fair covering Dorset, Hampshire and
Surrey.

o Confracting with national online work experience provider to offer up to 3,000 virtual
work experience placements this year.

e Approving 23 Activation fund bids from schools across the county.

In December, 85% of our Hub schools completed a new Compass assessment with our
support. Progress towards our key Gatsby Benchmark targets is as follows;

Wave 2 Schools

Target Dorset National
BM 1 75% 88% 44
BM 5 75% 78% 66
BM 6 65% 55% 42
Total Achieved 6.0 6.3 4.2
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Wave 3
Target Dorset National
BM 1 75% 49% 31
BM 5 75% 57% 57
BM 6 65% 26% 44
Total Achieved 4.0 4. 3.8

The Hub is clearly performing above both targets and national averages in many respects,
and plans are in place to continue improving our performance. The new Wave 3 schools
have further to fravel, but good progress has been made this term. The main area for
concern is in Benchmarks 5 and 6, which are affected by the pandemic. Two of our major
projects are designed to mitigate this impact.

In the coming months we will review data, targets, and project performance, and reallocate
available funds to new priorities. We expect to communicate new funding opportunities to
schools by February half-term.

We are also developing a new project to recruit employers to support our various initiatives,
and this will involve support from the DLEP comms team, and the Dorset Chamber.

4. Tlevel delivery from Sept 2021

Ferndown Upper School have announced they will be delivery Dorset’s first T level from
September 2021. The school are currently providing information sharing sessions and looking
to recruit their first cohort on Software Development and IT Support.

5. Skills Boot Camps

A national tender is currently live to deliver Skills Boot Camps across England. Skills Boot
Camps have been successful in trial areas in northern England, offering retraining into a
different skill set with a job interview guaranteed at the end of the 12-16 week course. Dorset
is part of the wider south west geography and Dorset LEP is discussing opportunities with Heart
of the Southwest LEP. For this to work in Dorset, we will seek to ensure we have employers who
have new roles aligned to the skills faught and can offer job interviews for successful tfrainees.
The subjects offered are:

o Software Development

e Digital Marketing

e Data Analytics

Within the new tender, there is also the opportunity to deliver welding, engineering and
construction. It is antficipated that courses for Dorset residents will be available from 1st April
2021 through a virtual offer, with face to face delivery when possible.

6. DLEP partnership bids

The DLEP skills team are conftributing to the following partnership bids, and the wider Dorset
LEP team are working on delivery of projects under the Getting Building fund:

e BCP Town bid - focus on Skills provision in Boscombe
e University Hospitals Trust — Health Foundation Adopting Innovation Programme
e Integrated Care System/CCG/DC - Health foundation economic development policy

7. DWP

For reference, the information provided by the DWP updates is attached in appendix
1. DWP met with committee members in December 2020 to provide updates on future
delivery.
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Appendix 1 : DWP skills initiative information Nov - Jan 2021

Skills Toolkit: ‘An Hour To Skill'

'‘An Hour To Skill' is a new campaign from the Department of Education (DfE) which aims to
boost the nation's skills and job prospects. Learning can have a really positive benefit to our
mental wellbeing and this campaign aims to promote learning as a way of keeping the mind
healthy and active which is very important at this time.

The Skills Toolkit (link is external) is an online platform giving access to more than 70 free,
high-quality digital, numeracy and employability courses. By setting aside one hour a week
for online learning, people can learn skills that employers are looking for, boost their job
prospects and keep their mind active.

DfE have produced a which they would like to be shared with employers, partners and trade
bodies. It explains the benefits of this campaign to employers and their employees and
provides a range of support an promotional materials they can use.

Help to Find Work for Claimants Aged 18 to 24
Help for UC claimants (link is external) aged 18 to 24 to find a job, work-related training or
an apprenticeship though the Youth Offer has been published on GOV.UK.

Touchbase

Touchbase is being produced weekly and is being circulated to subscribers every Friday.
Although these provide a roundup of announcements and are useful for organisations
they will not be published on GOV.UK Subscribe to Touchbase

New Enterprise Allowance (NEA) Scheme
New Enterprise Allowance statistics (link is external) from April 2011 to June 2020 for phase 1
of the scheme, and any starts since phase 2 began (in April 2017) up to June 2020.

Veterans Study

The Office for Veterans' Affairs (link is external) has published results of a study that found
60% of veterans have volunteered in their community to help those affected by the
pandemic. Many use their skills learnt from the armed forces, as well as their public service
ethos, to play an important role in their communities.

2021 Harvest

The number of workers permitted to travel to the UK to pick and package fruit and
vegetables will be increased for next year’s harvest. The Seasonal Workers Pilot (link is
external) has been extended and expanded for an additional year with 30,000 visas
available for those wanting to come and work on UK farms for a period of up o six months.

Tackling Loneliness

A £7.5m fund (link is external) will help provide immediate and targeted relief to those most
aft risk of loneliness during the coronavirus pandemic. The funding will be targeted at sectors
that are well-known for having the power to bring people and communities together such as
the arts, libraries, charities and radio.

Future High Street Fund - England

Up to £830 million from the Future High Streets Fund (link is external) will be invested in 72
areas across England. The funding will help protect and create thousands of jobs in a range
of industries and support areas to recover from the pandemic.

Changing Futures: Changing systems to support adults experiencing multiple
disadvantage - England

The Ministry of Housing, Communities and Local Government (MHCLG) is inviting expressions
of interest from local authorities (LA) and partners in England to deliver pilots supporting adults
experiencing mulfiple and complex needs.


https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftheskillstoolkit.campaign.gov.uk%2F&data=04%7C01%7Crdavies%40bournemouth.ac.uk%7C4f89873ee66c40744ca008d8b63b968b%7Cede29655d09742e4bbb5f38d427fbfb8%7C0%7C0%7C637459714343175604%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2BZ1JaB%2FlZJubgs4f2RTbFzBglk%2BcbCOhU8AdABPe0mQ%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fhelp-to-find-work-for-universal-credit-claimants-aged-18-to-24&data=04%7C01%7Crdavies%40bournemouth.ac.uk%7C4f89873ee66c40744ca008d8b63b968b%7Cede29655d09742e4bbb5f38d427fbfb8%7C0%7C0%7C637459714343185605%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=nqHyua6ZCtS2dq8n86ZxBHmWenhHDrlPSJD4ku3W4js%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fnews.dwp.gov.uk%2Fdwplz%2FWebCapture.aspx%3FpID%3D2764%26t%3D0%26utm_source%3Dhttp%253a%252f%252fnews.dwp.gov.uk%252fdwplz%252f%26utm_medium%3Demail%26utm_campaign%3DTouchbase%2B122%26utm_term%3DTouchbase%2B122%26utm_content%3D5%26gator_td%3DcKaAAc%252bdb6aX2BocZoQKMNeS6FGiVFgPIc6SPjozwRs%252fnKj%252bni4q0ObcpgPjP0FVV44xM2Q95fbt4GA5EWI92MGrCaeFlmWcL8jf9aqU8cTAM2VVc0cjUAy6wBCMGJ990XXUTFntinyox8wk1EiJnBys59wZGLxkOASQiIoM%252fA3rUKU8aRDeB3jp7h1JolnS&data=04%7C01%7Crdavies%40bournemouth.ac.uk%7C4f89873ee66c40744ca008d8b63b968b%7Cede29655d09742e4bbb5f38d427fbfb8%7C0%7C0%7C637459714343185605%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Jd7t%2BL4JmZKYCrTpqMOqzHMI6kh31R24bFa3DKYcu7I%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fstatistics%2Fnew-enterprise-allowance-april-2011-to-june-2020&data=04%7C01%7Crdavies%40bournemouth.ac.uk%7C4f89873ee66c40744ca008d8b63b968b%7Cede29655d09742e4bbb5f38d427fbfb8%7C0%7C0%7C637459714343205588%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=oN8PKRnGj8SPWQfNBA1gLX9otaoZzcGEaU8%2Fl2l%2F1uY%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fnews%2Fveterans-step-up-to-support-those-in-need-during-covid-pandemic-new-research-finds&data=04%7C01%7Crdavies%40bournemouth.ac.uk%7Cab97ed9d6f674da384bf08d8b0ccb0f4%7Cede29655d09742e4bbb5f38d427fbfb8%7C0%7C0%7C637453740483596029%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=vder%2BZJQCWNSia3XrJVhNMJpOLhd1Q4FeKwVxhqbuKs%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fnews%2Fup-to-30000-workers-to-help-reap-2021-harvest--2&data=04%7C01%7Crdavies%40bournemouth.ac.uk%7Cab97ed9d6f674da384bf08d8b0ccb0f4%7Cede29655d09742e4bbb5f38d427fbfb8%7C0%7C0%7C637453740483606029%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fNX%2BQ6VxXD4aKt%2FOd6QBBNBj3gmjlr1eJsRdSZZbsMA%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fnews%2Fup-to-30000-workers-to-help-reap-2021-harvest--2&data=04%7C01%7Crdavies%40bournemouth.ac.uk%7Cab97ed9d6f674da384bf08d8b0ccb0f4%7Cede29655d09742e4bbb5f38d427fbfb8%7C0%7C0%7C637453740483606029%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=fNX%2BQ6VxXD4aKt%2FOd6QBBNBj3gmjlr1eJsRdSZZbsMA%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fnews%2Fgovernment-announces-75-million-funding-to-tackle-loneliness-during-winter&data=04%7C01%7Crdavies%40bournemouth.ac.uk%7Cab97ed9d6f674da384bf08d8b0ccb0f4%7Cede29655d09742e4bbb5f38d427fbfb8%7C0%7C0%7C637453740483616016%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=DV2tEqTbCBpbiM5hChG4D1nHMkoUy%2F1KfoEvAAduHtM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fnews%2F830-million-funding-boost-for-high-streets&data=04%7C01%7Crdavies%40bournemouth.ac.uk%7Cab97ed9d6f674da384bf08d8b0ccb0f4%7Cede29655d09742e4bbb5f38d427fbfb8%7C0%7C0%7C637453740483626007%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=IGsQDP9jFANBuqaddckvpp0XEbqqb1Y68vCN0OHQ0gw%3D&reserved=0
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The prospectus states that areas should involve Jobcentre Plus when forming strategic
partnerships to support the pilots, so it is possible that JCP Service Leaders and Partnership
Managers will be approached by LAs as they formulate bids, and we of course encourage
our local leaders to engage in these strategic, place-based discussions.

Expressions of interest will set out high-level delivery models, whereas detailed delivery plans
are to be developed in a later stage of the bid process for shortlisted areas. If local partners
propose any JCP operational involvement at this stage, for example the support of Work
Coach resource, you should seek funding from the local partnership. Please contact
disadvantaged groups policy team at CFD.CORRESPONDENCE@DWP.GOV.UK (link sends
e-mail) for advice on any such discussions about funding of front-line activity for pilot bids.

Universal Credit Statistics

UC statistics (link is external) for the period 29 April 2013 to 12 November 2020. Highlights:
e 5,830,557 people were on UC as of 12 November 2020.
o 2,279,007 classed as searching for work
e 3,020,664 males were in receipt of UC and 2,808,487 females

Restart Scheme

The Restart scheme, which is part of the governments Plan for jobs, will give UC claimants who
have been out of work for at least 12 months enhanced support to find jobs in their local
area. Details of How the Restart Scheme will work (link is external) has been published on
GOV.UK.

On 16 December, the Work and Pensions Committee will take evidence from academics
and policy experts (link is external) on the Government’s new Restart employment support
programme.

Job Entry Targeted Support (JETS)

In its first fifty days, Work Coaches across the country have acted quickly to deliver the
additional support, signposting tens of thousands of Universal Credit and New Style Job
Seeker’'s Allowance claimants to the programme - more than 800 jobseekers per day

Armed Forces Covenant

Thousands more businesses, charities and public organisations have this year pledged fo
support veterans, service personnel and their families by signing the Armed Forces
Covenant (link is external). Over 6,000 organisations have signed the Covenant since 2011
with nearly 1,500 organisafions this year.

Employer Bulletin

The Employer Bulletin (December 2020, Issue 87) (link is external) includes: the extension
to the Coronavirus Job Retention Scheme, VAT deferral and VAT reverse charge measures for
the construction industry, Virtual Christmas Parties, Brexit transition updates and how to report
PAYE Real Time Information early due to Christmas.

Lifetime Skills Guarantee

From April 2021, adults without A-Levels or equivalent will be eligible to study for a free Level 3
qualification to help boost their job prospects and get ahead in work. There are almost 400
courses on offer — from construction and agriculture, to digital and health and social care.

Or, Skills Bootcamps offering flexible courses of just 12-16 weeks, giving people the opportunity
to build up sector-specific skills and fast-track to an interview with a local employer. Currently
available in the West Midlands, Greater Manchester and Lancashire, the Liverpool City
Region, the Leeds City Region, Heart of the Southwest, Derbyshire and Nottinghamshire. Visit
your local authority website to find out more. In 2021, this will expand into new regions with
more course subjects on offer. Find out more (link
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https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcommittees.parliament.uk%2Fcommittee%2F164%2Fwork-and-pensions-committee%2Fnews%2F137856%2Fwork-and-pensions-committee-to-hold-evidence-session-on-restart-scheme%2F&data=04%7C01%7Crdavies%40bournemouth.ac.uk%7C5c721f758a7445d963e808d8a5c8387f%7Cede29655d09742e4bbb5f38d427fbfb8%7C0%7C0%7C637441626679569791%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2FpSlSMG7iIhdjj%2FUnVRYEXFNAbzM3q8TwtVlkHDZgPk%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fnews%2Fjets-fuels-support-for-more-than-40-000-jobseekers&data=04%7C01%7Crdavies%40bournemouth.ac.uk%7C444864bed669427fc54508d8a1064b9a%7Cede29655d09742e4bbb5f38d427fbfb8%7C0%7C0%7C637436395723030092%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=8jGpLcZCLc3NMTIJwVB65980KMKS1GUBByC01LEpl6s%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fnews%2Fthousands-of-organisations-pledge-support-for-armed-forces&data=04%7C01%7Crdavies%40bournemouth.ac.uk%7C444864bed669427fc54508d8a1064b9a%7Cede29655d09742e4bbb5f38d427fbfb8%7C0%7C0%7C637436395723030092%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=kY1JlYjYCaB59V6wEWgj25LExWtxmG0F0H%2FDh9HS5Vs%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fnews%2Fthousands-of-organisations-pledge-support-for-armed-forces&data=04%7C01%7Crdavies%40bournemouth.ac.uk%7C444864bed669427fc54508d8a1064b9a%7Cede29655d09742e4bbb5f38d427fbfb8%7C0%7C0%7C637436395723030092%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=kY1JlYjYCaB59V6wEWgj25LExWtxmG0F0H%2FDh9HS5Vs%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Femployer-bulletin-december-2020&data=04%7C01%7Crdavies%40bournemouth.ac.uk%7C444864bed669427fc54508d8a1064b9a%7Cede29655d09742e4bbb5f38d427fbfb8%7C0%7C0%7C637436395723030092%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=A9%2FvmqVqd2MfM7XRVPSSm24zbLm%2Fj300e8x16UQqxUg%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fnational-skills-fund&data=04%7C01%7Crdavies%40bournemouth.ac.uk%7C444864bed669427fc54508d8a1064b9a%7Cede29655d09742e4bbb5f38d427fbfb8%7C0%7C0%7C637436395723040082%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=BQt2r7KodRDQSKOJ9OW3ANAuAUHQX1EAgkQKGLqNtnc%3D&reserved=0
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Background to Local Skills Reports

= Condition for this years’ round of grant funding
v All SAPs to produce a Local Skills Report by March 2021.

= Built on the skills evidence base- reflective and retrospective

v Reflecting on what SAPs have achieved to date, and challenges faced.
v' Looking into the future plans and identifying any obstacles ahead.

= A lever to maximise SAPs’ influence and engage local partners
v' Being a 'go-to' document for everything local-skills related.
v' Bringing together skills information into one consistent document for all SAPs.

= Key source of local intelligence for the national Skills and Productivity
board (SPB) and central government

v' A consistent oufput a cross SAPs for SPB to understand the needs and priorities of local
areas and build a national picture

v Refreshed annually with a fuller re-publication every 2 years

v Produced in November each year to coincide with providers’ curriculum planning.
AR
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Timelines

= 5 February - DfE feedback window
= 31 March deadline — Local Skills Reports published

= Apr-May- Guidance updated as necessary

= Nov- Updated Local Skills Reports published (second edition)

Department 3
for Education



Local Skills Report content

The role of SAP

Case studies/ Positive impact
Foreword (Chair of SAP) stories

Forward look

Skills strategy

Afterword

Skills action plan

Core indicators

Assessment of progress

Department
for Education



Key research and publications to be incorporated

o -3 e [« ),/ . Future

Strategy Ideas
& for the

Actions future

() DORSET

DORSET

Local Enterprise Partnership

Key Findings
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Investment
prospectus

Vacancies - Dorset
December 2020 5

K266 | —

HEALTHCARE ., in Dorset | 2020 (3 DORSET
January - November 2020 Lo Erterprae st

o7 082

5
5047 i

Jobs Advertised January Which occupations are in demand?

e L A ] - November 2020 % Click on the bars to find more
| B - Hover over the bars for '
NATIOHAL HEALTH SERVICE Y - =i 1 2 8 2 9 T Nurses
AGINCARE GROUP LTD a1 3 I [z ] Care workers and home 2. D orset
COLTEN CARE LIMITED e BETTE WoringWahPate A alaryUk 3 Nursing ausilaries and ss. orse
\ VITALITY LIMITED m A Nursing Home: Werage salary [ ] Medical practitioners S k » l I
CARE SOUTH PER 1s | Teamwork / Collabo.... median Wl Health services and public... His
NURSEPLUS LIMITED 1+ [N Care Planning - | Residential, day and domi... .
SHAW HEALTHCARE PR 11 | Dementia knowiedge ] Other administrative occu.. ‘\ C t | o n
CARE UK HEALTH AND EELNN o | Patient Care. | I;Sychlo‘vng’: p
ocial workers
s = o oy b : lan sid e
ALTOGETHER CARE = Home Management agl 1 Physiotherapists i
- BARCHESTER HEALTHCARE 110 ] Learing Disabiity L '
f | BCP COUNOIL (Bouremouth. e o tae Automation Risk Search Q | b
sy Christchurch & Foole) - - <
[ ] Teaching Required Education
HAMILTON CROSS 102 =t k/ ( ot ‘
S NUFFIELD HEALTH e W Nichwitery >
HEALTHCARE HOMES s Cleaning :
BAILEY CARE « N Occupationsl Therapy ,
EVIDENCE BASE e TR .
BAY COVE HUMAN SERVICES, 65
NC Search

wiwporseTLercouk  TSET




At the start of 2020 Dorset SAPB identified the key

This ﬁme Iqslll YeC"' skills priorities and ambitions for the area’s skills plan

Strategic Priorities

- Increasing productivity
-  Removing inequality
- Living well

Skills for
future
growth

Skills Ambitions )\ G
- Atiract and retain talent é _
_ Deliver skills to meet the demand =% .
- Create skills for future growth -

Y Talent
affraction
and
retention




Challenges with productivity, inequalities and ageing worsened

Typical labour productivity has been persistently below the national average - and serious dip
expected in the aftermath of the pandemic:
« Significant exposure of key industries — tourism, hospitality, arts, leisure, manufacturing
« Employment fall, reduced number of hours worked, increased claimants and redundancies
High % self-employment
Hcrd to fill vacancies and skills gaps marked and not alleviated by increased applicants
| ”frhneed to reskill and move labour across sectors to avoid long term unemployment

revalence in certain areas, significant gender pay gap
ionol aftainment and outcomes further deepened by digital deprivation
- Sk fuate - with lowest skilled in areas of deprivation where the rates of pay are lower
=18 ng pe\ople 0 nd lower skilled disproportionately affected
. ss«and adult education decline

Removing
Inequality




Skills strategy at the start of 2021

Y

Skills Ambitions & Actions

Attract and retain talent
Deliver skills to meet the demand
Create skills for future growth

Mechanisms

 Recovery

(action driven recovery for post Covid generated
employment crisis — Pan Dorset = skills retraining,
upskilling etc.)

« Geographical/Place Based regeneration

(areas hardest hid, low aspiration, difficult to reach, -
deep dive into issues with plan for regeneration — raise
ambition of young people across the county)

e Future Growth

(future skills, future employment attributes and needs —
future focused backed by evidence)




What we need from you

1. Your successes to include as case studies / impact stories
2. Your review of the draft report w/c 24" January
3. Your agreement to a final report in early March

4. Your ownership as we move forward



Supporting charts



Productivity:

costing the economy an estimated £2.3bn in 2018 and expected to deepen

" o <R 3 = further as a resul’r of Covid. 7 2
f- T ! ;"—‘ ’ P BP i | PN ;- 2 \x'%\ e
. / ‘ , \p._

-

‘I In N U m bers ‘ The gap between Dorset cmpl UK labour prqduc’rivi’ry has remained persistent

gE———y

Value Produced for every hour worked 2013

3 -~ - - “ g /5

g . Skills is one of the explanations - ’ . -£3.9
- . g et
\

i
-

although issue may be about utilisation
rather than levels. Other important . B—
factors include relative innovation ' | = £31.1
activity, exporting, demographics and 7

>
»*_,—— institutional infrastructure.
"

Dorset LEP

Increasing
Regional GVA — ONS, 2018; Productivity



Productivity and skills:

In N um bers There is a positive relationship between higher skill levels (as measured by
qualifications) and labour productivity in UK areas

[

london @
g 130
0
S 120 PS x
5 D 9
R
c 110 | N
- | Y @
3 o o o w
- Investment in skills could £ 100 e e g < ~
improve productivity 8 0 g ..... J : &
<
+ However, causal relationship 5 *° ® : ® . »® o
not clear i.e. graduates tend o ® e
to migrate to London where =L - o o © \
more higher value jobs are
i 70
available &k ol
« Skills utilisation important and 40
linked to management and 15 20 25 30 35 40 45 50 |
leadership quality within firms % working-age population (NVQ4+)
Ao
\ Increasing

Regglonol GVA and Annual Population Survey — ONS Productivity -



Fluctuating Skills Levels

I n N U m bers Achievement of higher qualifications however has fallen behind national levels
over recent years with some areas seeing a drop in higher qualifications in
contrast fo projected future demand.

o

g
;r ‘\,

_— 38%

-e-Dorset (L4+) -o-UK (L4+) : % Dorset workforce
qualified to NVQ4+

(2019)

-

55%

% Dorset workforce
expected to be
qualified to NVQ4+
(2027)

- > A

JAN-DEC JAN-DEC JAN-DEC JAN-DEC JAN-DEC JAN-DEC JAN-DEC JAN-DEC JAN-DEC JAN-DEC
2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

\‘» 3
. Increasing
ONS Annual Population Survey 201 9%)'orking Futures (2017-2027). Cambridge Econometrics. 2020 Local workbooks Dorset Produciivity S
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»= Skills Gaps and qud to Fill Vac:cmmes

1 » 33% of vacancies were ‘Skills Shortage I ‘ \/
skill |

Vacancies' (average 25%) - =

employers unable to find candidates
shortage i
vacancies "

‘:l »

with the skills required to fill them*

« 61% of employers has at least one
hard-to-fill vacancy (Average 44%)*

St 50% of all vacancies were hard-to-fill
(Average 36%)*

 56% of Dorset employers reported at
least one skills gap within their existing .
workforce

‘ . ' I
R oo

4

=+  Only 8% of surveyed employers
.« currently had an apprentice Engla nd I A
* Only 25% of employers engaged with |

colleges and 14% with universities in

meeting their skills needs

*Employers Skills Survey 2019; Dorset 2020 Employer Skills Survey
« 48% of employers wanted to see

improved local training provision - Access full Dorset 2020 Employer Skills Survey Results
accessible, relevant, visible

Increasing
Productivity


https://www.dorsetlep.co.uk/dorset-2020-employer-skills-survey

Established and Growing Sectors

=m Creative Tec,
Digital Tech &
Cybe §ecur|ty —

Health, Wellbeing
& Care

@ Finance & Professional Environment, Agri-tech | Advanced
> Services & Aqua culture Engineering

-
Attracting and retaining the optimal skills mix is critical for
Dorset’s industries to recover and thrive, yet...

Increasing
Productivity Photo by Oscar Sutton on Unsplash



https://unsplash.com/@o5ky?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/dorset?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText

Industries and Occupations
with Hard-to-fill vacancies

Indusiry Employers have at least 1 Occupation From all HTF vacancies:

HTF vacancy HIGH Skilled 29%
Healthcare 23% Skilled trades 25%
Hotels & 21% Caring 21%
Restaurants Professi | 16%
Education 15% AFO 95:5'?”0 9% °
ssociate A
Manufacturing 12% professional

Employer Skills Survey 2019



% Employers reporting 1+
skills gaps
Skills Gaps Reported

Digital
Sales & Marketing
Complex Analytical
Leadership

Technical

Job Specific

Planning & Crganisational
Problem solving

06 %

Employers reporting

2+ skills gaps T
b 111

% Employers reporting
digital* skills gaps

Digital* Skills Gaps Reported**

Digital Marketing
Data Analysis
CRM

MS Office
Computar Nebwork Support
Crigital Design & App
Artificial Intelligence

41 %

https://www.dorsetlep.co.uk/dorset-2020-employer-skills-survey



https://www.dorsetlep.co.uk/dorset-2020-employer-skills-survey

Skills that will need developing in the workforce, 2019

Future
Skills
Needs

Specialist skills or knowledge needed to perform the
role

Knowledge of products and services offered by
your organisation and organisations like yours

Adapting to new equipment or materials

Solving complex problems requiring
a solution specific to the situation

Reading and understanding instructions,
guidelines, manuals or reports

Knowledge of how your organisation works
Computer literacy / basic IT skills Employer Skills Survey 2019

Advanced or specialist IT skills

I

Writlmg instructions, guidelines, manuals or reports

More complex numerical or _
statistical skills and understanding
Dorset LEP (Working Futures Projections)
Basic numerical skills and understandin _ g g o o o
i namerieat s ! ne Occupations with highest forecast growth (2017- | Occupations with lowest forecast growth (2017-
) 2027) 2027)
Manual dexterity ‘
1) Caring personal service occupations 1) Secretarial and related occupations
Communicating in a foreign language - . . . . .
2) Health and social care associate professionals 2) Process, plant and machine operatives
Written Welsh language skills 3) Health professionals 3) Textiles, printing and other skilled trades
. 4) Customer service occupations 4) Skilled metal, electrical and electronic trades
Oral Welsh language skills
. 5) Corporate managers and directors 5) Administrative occupations
Increasing None of the above
Productivity Working Futures 2019
0% 10% 20% 30% 40% 50% 60%



I In Numbers

DIFFERENCE (%) 2020 V 2019

HUMAN HEALTH AND SOCIAL WORK ACTIVITIES

PUBLIC ADMINISTRATION AND DEFENCE; COMPULSORY SOCIAL SECURITY
OTHER SERVICE ACTIVITIES

FINANCIAL AND INSURANCE ACTIVITIES

WATER SUPPLY; SEWERAGE, WASTE MANAGEMENT AND REMEDIATION ACTL...
PROFESSIONAL, SCIENTIFIC AND TECHNICAL ACTIVITIES

REAL ESTATE ACTIVITIES

ELECTRICITY, GAS, STEAM AND AIR CONDITIONING SUPPLY

EDUCATION

WHOLESALE AND RETAIL TRADE; REPAIR OF MOTOR VEHICLES AND MOTOR...
TRANSPORTATION AND STORAGE

MANUFACTURING

CONSTRUCTION

INFORMATION AND COMMUNICATION

ADMINISTRATIVE AND SUPPORT SERVICE ACTIVITIES

ACCOMMODATION AND FOOD SERVICE ACTIVITIES

ARTS, ENTERTAINMENT AND RECREATION

Increasing
Productivity

Covid related challenges:
Uneven effects on industries,

places, occupations
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-28%

-28%

-32%

-46 %

Occupation December December

Postings Postings

Difference
2019 Job 2020 Job December Postings

2019 Job

2020 Job
Postings

Year

MANAGERS, DIRECTORS AND

SENIOR OFFICIALS 338 518 53% 5,163 4,874 -6%
PROFESSIONAL OCCUPATIONS | 1,150 1,801 57% 18,498 19,356 5%
ASSOCIATE PROFESSIONAL

AND TECHNICAL

OCCUPATIONS 552 721 31% 9.838 7,850 -20%
ADMINISTRATIVE AND

SECRETARIAL OCCUPATIONS 315 446 42% 5,194 4,310 -17%
SKILLED TRADES OCCUPATIONS | 238 272 14% 4,825 3.608 -25%
CARING, LEISURE AND OTHER

SERVICE OCCUPATIONS 350 653 87% 6,014 7.183 19%
SALES AND CUSTOMER

SERVICE OCCUPATIONS 320 412 29% 6,217 4,604 -26%
PROCESS, PLANT AND

MACHINE OPERATIVES 139 147 6% 2,671 1,979 -26%
ELEMENTARY OCCUPATIONS 174 288 66% 4,092 3.437 -16%

Account Manager / Representative

% Difference in demand in job roles - 2020 compared to 2019

Care assistant

Accountant

Healthcare Manager
Registered General Nurse (RGN)

Nursing Assistant / Healthcare Assistant

Caregiver / Personal Care Aide
General cleaner

Web Developer

Lawyer

Software Developer / Engineer
Primary School Teacher
Physician

Teaching Assistant

Retail Store Manager / Supervisor
Project Manager

Bookkeeper / Accounting Clerk
Office / Administrative Assistant
Computer Support Specialist

-7% Il

-16% I
-23% I
-23% I
-27%
-28% I
Labourer / Material Handler -30% I
Customer Service Representative -30% I
Che#5% I

I 41%
I 32%
T 28%
I 24%

I 24%
I 23%
I 23%
I 18%
7%
W 4%

B 3%

| 1%

| 1%

-50%-40%-30%-20%-10% 0% 10% 20% 30% 40% 50%

J




Covid related challenges: Raising Unemployment
A surge in the number of claimants (treated as being unemployed) from 2 to 6%. Vacancies

I |n N um bers recovering slowly. There were 5 claimants for every vacancy in August (the ratfio peaked at 8
in May from a pre-crisis ratio of 2).

Claimants as a proportion Claimant Count (2020) Age 16+

Vacancies (Monthly) 2020 v 2019 (%) of residents 16-64 —
" N o — (November 2020) 5590 e n;as- . T —
B, B, 5.4 . 4- _ o i 23 &5
5.3%
.- g0 l008S 1025
e e e = —t}n-bs Pmtj::?ﬂiﬂ +Jl::hs PDMA::: e e e e January Falsruairy “::Ell Apil May Juita Juily Aligust Saptei i Ll S Blovarnler
Claimants as a proportion Claimant Count (2020) Age 18-24
- Unemployment is expected to peak Q2 2021 as (%) of residents 18-24 .
Government support schemes (furlough and self- (November 2020) Awp asm U lams lame
employment support) unwind. There are greater 7. 4% -
impacts on the young and/or unskilled. T /0 1155
» There are concerns about the long-term ‘scarring’ |
effect of unemployment. ,
1670 1765 l??:’
A —
Janiary Faliriiaig March Bl My Juiiia Juily ALgust B pel e bt Lula §il ) Bawsirmiber

Increasing
Productivity

Access latest LMI insights



https://www.dorsetlep.co.uk/dorset-labour-market-insights-december-2020

Demographic challenge:
I n N U m bers With a population of ¢.774k only c.450k of employment age, and over 35% of them due

ff ¥
-

Working age

|Dorset LEP

Fty

Dorset LEP

ONS; Population Estimates; 2019 Living Well



Replacement demand:
‘I In N U m bers Projected replacement demand is over 5 times the expansion demand
meaning that over a third (35%) of those currently employed in Dorset (c372k)
: _ may need to be replaced by 2027. 77% of jobs becoming available in Dorset

over the period 2017-2027 to require Level 5+ qualifications.
4 ® L —

Projections 2017-2027

80%
of these
jobs will
require

Level 5+

\ 26,000

new jobs created -

‘ . ‘expansion demand’ #%

L 132,000

“Replacement demand” - People
to leave the workforce — through
retfirement or occupational
change

Working Futures (2017-2027). Cambridge Econometrics. 2020 Local workbooks Dorset I



Access

In N U m bers Access to learning is an issue for many — particularly in rural areas - and could act as a
barrier to continued engagement post-16

vy, N

4/ '

Secondory elglele]

Within the
lowest decile
(longest 10%

FE College

Within the
lowest decile
(longest 10%
journey time

journey time
in England)

in England)

. Source: DEFRA Statistics
Reducing

Inequalities



Apprenticeships
I N b The number of apprenticeships are falling - now accentuated by Covid-19.
n U m ers The shift to higher level apprenticeships continued with L3 dropping by a quarter, L2-by
a fifth, while higher apprenticeships increasing by a hailf.

L

- Dorset LEP apprenticeship starts/achievements 2017/18-2019/20

Apprenticeships starts/ achievements
6,326

2,791

. \ ng evidence that I l
ships are an effective tool to
ocial mobility, e.g. there is a 16% /
for learners from 2017/18 2018/19 2019/20

vantaged backgrounds who
plete their apprenticeship training, 9
pared to 10% for others Dorset LEP apprenticeship starts 2017/18-2019/20 by level

s Starts . Achievements

wever, Dorset saw a 24% drop in the
umber of apprenticeship starts between
2016/17 and 2018/19 (r;ipnal reference

figure - 20%) with a furt 5% decline over
2019/20. The decline in ievements was
even more pronounced (23%).

"

~ Reducing
nedauadlilies

2017/18 2018/19 2019/20
| 2 - Infermediate = | 3 - Advanced |4 Plus - Higher




Apprenticeships frameworks/ standards: Largest decline was seen in Retail and

I I n N U m bers Commercial Enterprise where starts dropped by 40% compared to the previous year.

- i Sl T e N
Apprenticeship starts by apprenticeship framework subject area
m2017/18 2018/19  m2019/20 1644 173
1498
1267 13171303 4547
l 1056
824 824
-
524
164 160 ‘94 134
122 104 91
74 40 60 S, '

Retail and Agrlcul’rure, Business, Cons’rruchon, Information and Engineering and Health, Public
Commercial Horticulture and  Admin and Planning and the Communication  Leisure, Travel  Manufacturing  Servicesand  Educationand  Arts, Media and

Enterprise Animal Care Law Built Environment Technology and Tourism Technologies Care Training Publishing

-36% -24% -22% -16% -16% -13% -12% -3% 50% 250%

Y 4 . A Z AN |
/‘9

25

_—

L™ o |
- Reducing ;
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