| Emp.IOYers confldence in ’rhe economy took @

- downward turn during the first quarter of 2022

= as inflation reached its highest for 30 years and
energy and commodity prices picked up
further as the conflict in Ukraine escalated. ‘
Hiring intentions however increased, particularly =
. for permanent workers, perhaps reflecting i
. challenges in filling vacancies. In Dorset 2022
= started with a new high of over 25,000

 vacancies being posted online - levels unseen
~ before. But there is scarcity on the labour
~ market despite significantly lower employment
. levels than before the pandemic with rising

. numbers of people who aren’t working but also
Vi aren’f looking for a job.



https://www.dorsetlep.co.uk/latest-insights
https://www.dorsetlep.co.uk/latest-insights
https://unsplash.com/@gabrielmccallin?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText
https://unsplash.com/s/photos/bluebells?utm_source=unsplash&utm_medium=referral&utm_content=creditCopyText

The economy

Latest ONS Quarterly estimates illustrate that the economy grew by 0.8% in Quarter 1 of 2022
and by 8.7% on Quarter 1 2021 and is now 0.7% above its pre-coronavirus level.

There have been increases in output in: services (particularly in information &
communication, while retail declined with global supply chain disruptions), production
(mainly manufacturing), and construction.

The Bank of England reported energy and commodity prices picked up further as the
conflict in Ukraine escalated, companies expected to raise prices to protect margins. Rising
costs and supply shortages continued to hold back growth in output, lowered expectations
for growth. Labour shortages remained acute in many sectors with pay settlements
continued to rise, although demand appeared to be stabilising.

The Recruitment and Employment Confederation Jobs Outlook finds employers’ confidence
in the UK economy took a turn for the worse, falling to net -11 during the first quarter of 2022
as inflation reached its highest for 30 years. Despite this, more employers remained positive
than negative about their ability to hire with businesses’ confidence in hiring at net +8. In
particular, employers’ intentions to hire permanent workers have spiked over the first three
months of the year, perhaps reflecting challenges in filling vacancies.



https://www.bankofengland.co.uk/agents-summary/2022/2022-q1
https://www.rec.uk.com/our-view/news/press-releases/more-employers-look-hire-permanent-staff-despite-economic-worries
https://www.ons.gov.uk/economy/grossdomesticproductgdp/bulletins/gdpfirstquarterlyestimateuk/januarytomarch2022
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Demand for
Labour

Dorset Annual Vacancies

The jobs market was characterised by significant shifts and
fluctuations over the past years but there were record levels of
aggregate vacancies advertised throughout 2021 - 41% on 2020

and 28% on 2019. 2022 started with a new high of over 25,000
vacancies being posted online - levels unseen before in Dorset.
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Unemployment rate - aged 16-64

(Un)Employment m

Employed Unemployed

17,800

UK Dorset LEP UK sou s o

The past two years (2020-21) of
pandemic disruption created
seismic shifts affecting the
Dorset labour market more
severely than the rest of the
UK. After a year of record
employment levels in 2019
(79%), and despite the
cushioning effects of the
furlough scheme, the
pandemic resulted in fewer
economically active people,
2.4 pp decline in employment
(vs T pp nationally) and
unemployment rates doubling

locally and exceeding
* Figures refer to the period Jan 2021-Dec 2021 in comparison to Jan 2019-Dec 2019 - national levels for the first time

ONS Annual Population Survey 2021 on record.

357,900
Dorset LEP
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Top Employers

Top employers \ /e

BCP COUNCIL 351
BOURNE LEISURE 240
BOURNEMOUTH UNIVERSITY 192
COLTEN CARE LIMITED 129
JPMORGAN CHASE & CO 129
The top employers league fable has seen some HOLT ENGINEERING LIMITED 124
reshuffle over the fII’ST quarter WITh hospl’rgll’ry HAVEN LIMITED 11
and fourism firms taking over, while NHS firmly
. WHITBREAD 106
remains on top of the chart, as well as local
.y . . HALL & WOODHOUSE 102
authorities and educational providers.
VITALITY LIMITED 99
INPLOI LIMITED 91
AGINCARE GROUP LTD 86
TESCO PLC 83
RNLI 65
DORSET COUNCILS 61
SIEMENS 61
HM PRISON SERVICE 60
CARE SOUTH 57
NATIONAL TRUST 55

CO-OPERATIVE GROUP LIMITED 54
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Vacancy growth continued in the first quarter of 2022
I n d U Strl es AQCross Sec‘l’orS.

Click on an industry to explore
5,345 ‘Iong-term developments
’
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®HUMAN HEALTH AND SOCIAL WORK ACTIVITIES
® MANUFACTURING
EDUCATION
® ACCOMMODATION AND FOOD SERVICE ACTIVITIES
@ PROFESSIONAL, SCIENTIFIC AND TECHNICAL ACTIVITIES
©®WHOLESALE AND RETAIL TRADE; REPAIR OF MOTOR V...
® PUBLIC ADMINISTRATION AND DEFENCE; COMPULSO...
® FINANCIAL AND INSURANCE ACTIVITIES
® ADMINISTRATIVE AND SUPPORT SERVICE ACTIVITIES
® CONSTRUCTION
@® TRANSPORTATION AND STORAGE
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Industiries
Difference in number of vacancies per industry - Quarter 1

Most notably, vacancies #2022 vs 2021 #2022 vs 2019
in tourism & hospitality
grew 5 fimes in the first
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Professional tfrends

All professional groups saw an
uplift in demand over the first
quarter, with hospitality, food
and tourism jobs reaching their
highest on record, where a 300%
growth lifted them from the
bottom in Q1 of last year to only
being topped by healthcare in
the first three months of 2022.

Among the 2400 vacancies
advertised were some 500 chefs,
500 kitchen and food service
team members and 360
cleaners, illustrating the acute
labour shortages faced by the
hospitality sector in Dorset.

®Health Care including Nursing

@®Business Management and Operations

@®Information Technology
2,127 X . Sales

®Hospitality, Food, and Tourism

@ Clerical and Administrative

“1.

h d ®Finance

1463 1375
— : ®Education and Training

1,342 1,130

1.420 ® Community and Social Services

1,256 : 1,355 1,201 1 045 i @ Engineering
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The highest spike in demand
across occupations was noted in
elementary lower skilled jobs
Where demond wWAas fwice 2012 2014 2016 2018 2020 2022
higher in 2022 than back in 2019.




Skills

Employers most frequently
requested skills were
communication, customer
service, management, sales,
detail-orientation and
marketing and personal
atftributes such as
enthusiasm and self
moftivation.

Many of these were less
prevalent in candidate
profiles than in job postings.
The majority of digital skills
were stable or growing with
MS Office topping the lead
table and Python growing
amongst the programming
languages.

Top digital skills

&

Microsoft Excel
Microsoft Office
Software Development
Microsoft Word

saL

Software Engineering
Enterprise Resource Planning (ERP)
Microsoft C#

Facebook

Microsoft Powerpoint
JavaScript

SAP

Python

Java

LINUX

Solomon

C++

Top Soft Skills

Communications

Customer Service

18%
Management 18%

10%
12%

Detail Oriented
Marketinn

Enthusiasm

1l !im

Leadership
Self-Motivation
Teaching

Planning

# Frequency in Postings @ Frequency in Profiles

NET

Customer Relationship Management
Microsoft Azure

Scrum

Microsoft Outlook



Education & Experience
‘ 2021 Over half of the jobs required

GCSE's and A Levels as @

Experience Requirements*

3105 years _ Education (Minimum Advertised)*

6 to 8 years

minimum and 41% required
degrees.

GCSEs, Standard Grades, Level 2 5/NVQs
Bachelor's Degrees, Graduate Certificates/Dip...
A-Levels, Highers, Level 3 5/NVQs

HMCs, Level 4 Certificates/Diplomas, Level 4 ...

Postgraduate Degrees, Level 5 Certificates/Di...

Over half of the advertised jobs

Foundation Degrees, HNDs
required less than 2 years of

: Level 1 5/NVQs
experience.

Burning Glass Technologies. Labour Insight. 2021
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Dorset Apprenticeship Achievements

12
4Com Plc 4 Chet 10
u-v- At Sty
#3019 #2020 © 2021 Accenture 2 Veterinary Surgeon 10
Accord Legal Services Ltd 1 Resolution Solicitor 9
Youth unemployment | Dorset LEP Clamants Aged 1624 cors s o
Achieva Limited 1 Commercial Property Solicitor 7
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