Dorset has a robus’r labour market as
W demonstrated by historic job vacancy figures
¢ holding up well and bouncing back relatively
. quickly after spells of economic uncertainty.

2% Iabour market activity brought by the
= prolonged economic and political uncertainty
- of Britain’s exit from the EU.

| The combined effects were two consecutive

years of subdued labour demand which E‘; A
R spilled into early 2021. '

But did 2021 break the spell'?

Lookback
at 2021
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https://www.dorsetlep.co.uk/latest-insights
https://www.dorsetlep.co.uk/latest-insights

The economy

Latest ONS Quarterly estimates illustrate that the economy grew by 1% in the last quarter of

2021 and is now 0.4% below its pre-coronavirus level.
Following the large 9.4% fall in 2020 because of the initial impact of the coronavirus (COVID-
19) pandemic and public health restrictions, UK GDP saw an annual rise of 7.5% in 2021.

The Bank of England reported recruitment difficulties remained acute in many sectors even

after the furlough scheme ended; pay settlements continued to rise. Growing reports of
rising costs being passed through to prices; further upward pressure from higher pay and
energy costs expected in 2022.

The Recruitment and Employment Confederation Jobs Outlook finds in November 2021-
January 2022, business confidence in the UK economy rose by six percentage points from
the previous rolling quarter. This suggests more positive expectations for the economy in
2022, despite the threat of rising inflation and labour shortages. Confidence in making hiring
and investment decisions rose to net: +17 in the three months to January - eight percentage
points higher than the previous rolling quarter.



https://www.bankofengland.co.uk/agents-summary/2021/2021-q2
https://www.bankofengland.co.uk/agents-summary/2021/2021-q3
https://www.bankofengland.co.uk/agents-summary/2021/2021-q4
https://www.rec.uk.com/our-view/news/press-releases/jobsoutlook-early-signs-recovery-employer-confidence-omicron-recedes
https://www.rec.uk.com/our-view/news/press-releases/report-jobs-hiring-activity-growth-accelerates-august-candidate-supply-drops-record-pace
https://www.ons.gov.uk/economy/grossdomesticproductgdp/bulletins/gdpfirstquarterlyestimateuk/octobertodecember2021

A year of dips and spikes

The jobs market was tumultuous but strong. Overall recruitment recovered in 2021, exceeding
previous two years over most of the year, but demand fluctuated considerably over the

course of the year and across industries and with Christmas overshadowed by Omicron - it
ended with a drop mirroring the one last seen with the first lockdown back in April 2020.

Monthly Vacancies (2019, 2020, 2021)
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Strongest job demand on record :'(.“'-
e’y

Despite the dips and spikes, the aggregate vacancies , amh

advertised throughout 2021 were the highest on
record - 41% on 2020 and 28% on 2019.

Dorset Annual Vacancies

otal Vacancies

79,199 78,457 79,789 80,191

73,317 Dorset LEP
68,]28 ......................................................................
......................................... o
............................... o | 80 191
56,854 y
49,048
I Increased
0
A 47.05%
2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

2020 - 2027

(see Vacancies and Opportunities dashboard)  Burning Glass Technologies. Labour Insight. 2021
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https://www.dorsetlep.co.uk/vacancies-and-opportunities

Whilst traditionally there is seasonal drop in recruitment towards the

A m GII'C hin g end of the year, the last quarter of 2021 was extraordinary:

Job postings in November marked the highest on record, followed by
I .I. .I. a nosedive ending with 51% decline in December, and the last
Cl 5 q U d r er quarter levelled at ¢.20,440. Although 10% down on Quarter 3, this was
24% higher than the vacancies over the same period last year and the

- o highest seen over the last quarter since 2012 when the record began.
o

o

e’y
, o5 Dorset vacancies (quarterly) - time series
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The National Health Service is by far the largest employer
in Dorset — accounting for over 9% of all vacancies and
TO p e m p I Oye rS over 6 times as many as the second largest employer -
o J.P.Morgan. Demand as also high at local Councils,
& jobs  ymy

Bournemouth University and residential care firms.

Top Employers

MATIOMAL HEALTH SERVICE 7.587T

JPMORGAN CHASE & CO 1,125

Whilst the employers topping the chart have not SR o
seen a significant reshuffle from 2020, BOURNEMOUTH UNIVERSITY 620
manufacturing, hospitality, catering and retail COLTEN CARE LIMITED 436
employers are the notable exception with WHITBREAD 380
. . . . AGINCARE GROUFP LTD 368
exponential grow’(h N their recrufrme’n’r vglgmes UITALITY LIMITED 1ae
(over 80% growth in some employers’ activity). HOLT ENGINEERING LIMITED 230
The other trend is the growth in recruitment i::i:;;‘:;ﬁi':‘f:”'”“ ;‘]g
agencies ocfl\{lfy — 2021 was the first year when NUFFIELD HEALTH 152
severdl agencies appeared among the top BOURNEMOUTH AND POOLE COLLEGE 173
employers reflecting the difficulties employers CO-OPERATIVE GROUP LIMITED 168
are facing with filing up their vacancies. MORSON TALENT 100
INFLOI LIMITED 158

RNLI 156

SHAW HEALTHCARE 155

TRU TALENT 1531

CURTISS WRIGHT CORPORATION 150



Industiries

Dorset Industries Number of Vacancies - Difference (%)
®2021vs 2020 #2021 vs 2019

ACCOMMODATION & FOOD SERVICES - 130%
INFORMATION & COMMUNICATION “ 122%
CONSTRUCTION “ 98%
ARTS, ENTERTAINMENT & RECREATION [ a s o2%
WATER SUPPLY, SEWERAGE & WASTE _ 83%
ADMINISTRATIVE AND SUPPORT SERVICES [ 679% Labour demand saw considerable
ceacestare (™ o growth in 2021 across all industries in
TRANSPORTATION & sToRAGE [ —5:5; Dorset when compared to vacancies in
WHOLESALE & RETAIL, REPAIR OF VEHICLES [ oo 43% the previous two years . - .
ELECTRICITY, GAS, AIR CONDITIONING SUPPLY -3,3%43% I\/\OST.HO.TObW, 2021 vacancies in fourism,
MANUFACTURING 40% hospitality and ICT were more than
vance snsurance N <> double those odyer’nsed Ig ’rhe 2020, and
o close to double in Construction and Arts
OTHER SERVICES | : _ o
. & Entertainment, while Utilities saw the
PUBLIC ADMINISTRATION & DEFENCE [N 2 st rained arowth when
PROFESSIONAL, SCIENTIFIC AND TECHNICAL [ 33% Ighest sustained growin whe
compared to both 2020 and 2019 pre-
HEALTH & SOCIAL WORK [ 2228 .
pandemic levels.

EDUCATION 18%

1

3



IndUSfrieS Top industries by number of vacancies

HEALTH & SOCIAL WORK HEALTH & SOCIAL WORK

MANUFACTURING 4,718 EDUCATION 3,837

EDUCATION 4,520

PROFESSIONAL, SCIENTIFIC AND TECHNICAL 3,801 PROFESSIONAL, SCIENTIFIC AND TECHMNICAL 2,904

MANUFACTURING

WHOLESALE & RETAIL, REPAIR OF VEHICLES WHOLESALE & RETAIL, REPAIR OF VEHICLES 2,669
ACCOMMODATION & FOOD SERVICES FINANCE & INSURANCE 1,741

FINANCE & INSURANCE

B ~CCOMMODATION & FOOD SERVICES

PUBLIC ADMINISTRATION & DEFENCE PUBLIC ADMINISTRATION & DEFENCE 1,239

ADMINISTRATIVE AND SUPPORT SERVICES ADMINISTRATIVE AND SUPPORT SERVICES 938
INFORMATION & COMMUNICATION 1,286 TRANSPORTATION & STORAGE 758

TRANSPORTATION & STORAGE

OTHER SERVICES

CONSTRUCTION | 1,084

INFORMATION & COMMUNICATION

OTHER SERVICES

CONSTRUCTION

REAL ESTATE REAL ESTATE 437
ARTS, ENTERTAINMENT & RECREATION

ARTS, ENTERTAINMENT & RECREATION



Vac:ancnes by SOC | 2021

; In 2021 demand exceeded both 2020 and the levels seen in 2019 i
. across all occupdational groups.

Dorset Job Postings by Occupation (2021 vs 2020)
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Demand was strong and grew
across all major occupation
groups (using Standard
Occupational Classification (SOC)
and recovered notably among
those occupations most affected
by the pandemic, such as
Elementary (85% up), Skilled
Trades (80% up), Administrative
(78% up) and Sales Occupations
(627% up).



Vacancies by SOC | 2021

High skilled roles accounted for 50% of the demand, mid-skilled for
30% of and lower-skilled for 20% of the 2021 vacancies.

The high skilled labour market for college and university graduates is
strong. Professional jobs demand stood out in numbers and saw an
80% increase since 2012. Similar growth was recorded across
elementary low skilled roles over this period, but the highest increase
by far (150%) was for caring roles.

Using the Standard Occupation
Classification (SOC), we can get an

approximation of occupations that
require high, medium or low skills
and linked levels of education.

SOC 1-3 Digits High skilled jobs

1 - Managers Generally require
2 - Professionals a graduate level
3 - Associate education
Professionals

SOC 4-6 Digits Med-range skilled

4 - Admin Mostly require a
5 - Skilled trades Level 3-5

2,059

7,604

6,798

4,290

6 - Caring, leisure, education ¢ 054
rvi _
service e 6.198 6,352 ”~
SOC 7-9 Digits Low skilled jobs  [la328 VB e ._ Ly A 45
- ' 4,014 5,789 - ' 5,030
7 - Sales Mainly Level 2 5151 4@

8 — Process, qualifications and

482%6
below -

3,578
2018

3,926 4,208 3876 4,001 -

3,299

machine operatives
9 - Elementary

2014 2016

[ 4

@ PROFESSIONAL OCCUPATIONS

@ ASSOCIATE PROFESSIONAL AND TECHNICAL OCCUPAT...
CARING, LEISURE AND OTHER SERVICE OCCUPATIONS
ADMINISTRATIVE AND SECRETARIAL OCCUPATIONS

@ SALES AND CUSTOMER SERVICE OCCUPATIONS

®SKILLED TRADES OCCUPATIONS

®MANAGERS, DIRECTORS AND SENIOR OFFICIALS

@ELEMENTARY OCCUPATIONS

®PROCESS, PLANT AND MACHINE OPERATIVES


https://www.ons.gov.uk/methodology/classificationsandstandards/standardoccupationalclassificationsoc/soc2020/soc2020volume1structureanddescriptionsofunitgroups

Employment by SOC | 2021

Dorset Employment by Occupation 2015-2021
@

Dorset LEP - difference in employment by
occupation 2021 vs 2015

Professional Cccupations _ 27%
Managers, Directors and Senior ... - 129,
' Caring, Leisure and Other Servic... l 5%
Administrative and Secretarial O... I 2%
Associate Prof & Tech Occupatio... -3% I
Sales and Customer Service Occ... -8% .
@ Professional Occupations Process, Plant and Machine Oper... -89 .
@ Associate Prof & Tech Occupations Skilled Trades Occupations o -
® Managers, Directors and Senior Off... Elementary occupations  -26% _
® Skilled Trades QOccupations
® Administrative and Secretarial Occu... England - difference in employment by sector
® Caring, Leisure and Other Service O... 2021 vs 2015
@ Elementary occupations
® 5ales and Customer Service Occupa... Professional Occupations _ 23%
® Process, Plant and Machine Operati... Associate Prof & Tech Occupatio... - 14%
Managers, Directors and Senior ... - 10%
Caring, Leisure and Other Servic... I 1%
Administrative and Secretarial O... 0%
Sales and Customer Service Occ...
Process, Plant and Machine Oper...
O Skilled Trades Occupations
2015 2016 2017 2018 2019 2020 2021
C $ Elementary occupations -13%
Year

Source: OMS Annual Population Survey



Jobs most in demand #Job
Postings
-
Nurses 4,038
Programmers and software 2,343
development professionals
Chartered and certified 958
accountants
Solicitors 888
IT business analysts, architects and 776
systems designers
Teaching and other educational 773
professionals n.e.c.
Management consultants and 679
business analysts
Engineering professionals n.e.c. 676
Medical practitioners 619
Web design and development 561
professionals
Jobs most in demand #Job
Postings
v
Human resources and industrial 901
relations officers
Engineering technicians 885
IT user support technicians 814
Marketing associate professionals 771
Science, engineering and 695
production technicians n.e.c.
IT operations technicians 600
Finance and investment analysts 476
and advisers
Buyers and procurement officers 475
Health associate professionals 435

n.e.c.

Business sales executives

404

Vacancies by SOC

The top high-skilled roles within SOC
occupations 1-3 in Dorset in 2021

# Top 10 Occupations 2021

PROFESSIONAL OCCUPATIONS SALES AND CUSTOMER SERVICE ... [ELEMENTARY ... | MANAGER...

CARING, LEISURE AND OTHER SER...

SKILLED TRADES...

ADMINISTRATIVE AND SECRETA...

1-3

" 4

care managers and proprietors

Jobs most in demand #Job
Postings
v

Managers and proprietors in other 1,203

services n.e.c.

Marketing and sales directors 869

Financial managers and directors 604

Health services and public health 497

< managers and directors

Production managers and 370

directors in manufacturing

Property, housing and estate 320

managers

Managers and directors in retail 250

and wholesale

Production managers and 229

directors in construction

Purchasing managers and 225

directors

Residential, day and domiciliary 211



Skills

Employers most frequently requested skills were baseline communication,
organisation, detail-orientation and planning skills. The maijority of digital
skills were stable or growing with MS Excel topping the lead table and
Python growing amongst the programming languages.

Top baseline skills

17.549

"""""lllllllﬁﬂﬂlgl
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Communication Skills
Organisational Skills
Detail-Orientated
Planning
Microsoft Excel
Creativity
Problem 5olving
Microsoft Office
Leadership
English
Building Effective Relationships
Writing
Research
Time Management
Computer Literacy
Meeting Deadlines
Multi-Tasking
Positive Disposition
Presentation Skills
Mentoring
Written Communication
People Management
Verbal / Oral Communication

Top digital skills

EEEEENEEEEE e
W
]

Digital skills projections

Microsoft Excel
Microsoft Office
Microsoft Word
Software Development
s5aL

JavaScript G 'g‘g‘;n g
Microsoft Powerpoint

Enterprise Resource Planning (ERP)
Software Engineering

Microsoft C#

Java

Customer Relationship Manageme...
LINUX

Python

SAP Stable

H 90%
ypertext Preprocessor (PHP)

C++

Git

Adobe Photoshop
Scrum

MNET

Facebook




Education & Experience
‘ 2021 Over half of the jobs required

GCSE's and A Levels as @

Experience Requirements*

3105 years _ Education (Minimum Advertised)*

6 to 8 years

minimum and 41% required
degrees.

GCSEs, Standard Grades, Level 2 5/NVQs
Bachelor's Degrees, Graduate Certificates/Dip...
A-Levels, Highers, Level 3 5/NVQs

HMCs, Level 4 Certificates/Diplomas, Level 4 ...

Postgraduate Degrees, Level 5 Certificates/Di...

Over half of the advertised jobs

Foundation Degrees, HNDs
required less than 2 years of

: Level 1 5/NVQs
experience.

Burning Glass Technologies. Labour Insight. 2021



(Un)Employment

Employed Unemployed

18,300
UK Dorset LEP UK

359,400
Dorset LEP

* Figures refer to the period Oct 2020-Sep 2021 in comparison to Oct 2019-Sep 2020 -
ONS Annual Population Survey 2021

Unemployment in
Dorset increased in
September 2021
reaching 4.8% - levels
last seen in 2014.

Employment also fell
with 6,800 fewer
people in employment
compared to an year
earlier, but rates
remained favourable
compared to those
nationally.



DORSET LABOUR MARKET INSIGHTS

Claimants as a proportion (%)
of residents aged 16-64

3.4%

Claimants as a proportion
%) of residents aged 18-24

3.9%

The proportions of young people in

unemployment remains higher, but the
rate of decline has also accelerated.

DORSET

Local Enterprise Partnership
Dorset LEP Claimant Count Age 16+

2avo || 24835 J 25155 |
I
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24635 W 5 565 ] 22,705l 25.720
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©2019 ®2020 2021

Dorset LEP Claimants Aged 18-24
en & &0 00 g gn oo
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January February July August Septemher Cctober November December

©2019 ®#2020 2021

Furlough scheme closed 30 .
. Sept with 11,400 employments
» furloughed at the time. '

Source: ONS, Claimant counts



Chart of the Quarter

Zaa Productivity

Gross Value Added at current basic prices @

Enlerprise M3

Heort of thi
South West

£49.113

£45, 122 3
£43 691 £41,854

£37.047
£31,283
£29,025

£14,642
2012

£14,226
2011

£18,004
2018

£17,632
2017

£16,729
2016

£16,096

2015 2008

2014 2013

£47 040

£00324

£14,046
2010

Average difference in
productivity per hour worked in
Dorset vs UK

-£4.89

£3 billion
output gap

2

£28,520

£13,931
2009

DORSET

Local Enterprise Partnership

Nominal gross value added (GVA) per hour worked

£30.71
£20.72
£26.24 £2iﬁ?
e &
2010 2012

£39952

£28,010

£13,396
2007

@ Dorset @Enterprise M3 @Heart of the South West @5olent

£36,240

£26,100

£12,378
2005

2006

£11,653

£34.17 £3545
£3340
£32.69 £34.79
£31.97
£31.31
f2903 £30.15 £3026
£20.40 °
2868 o » *
£2785 &
2114 o
*
2014 2016 2018

UK —#— Dorset LEP

£29, 907

£21,030

£30,386

£11,195

2003 1998

2004 2002 2001 2000

Swindon and Wiltshire

Source: Regional gross domestic product enterprise regions. ONS. 2018 {published 2021) | Subregional productivity. OMNS. 2019 (published 2021)




Future Career Corner: Apprenticeships

Search

Bridgwater

-
Salisbury
Taunton - ;

Dorrester —«aemouth

Mewp

we@jouth

Swarage

B Microsof i

ZHrinstr Geogranhics 510, S 2022 TopiTom, 912022 Micrmsoit Conombon  T2ns

*in Dorset & BCP, updated 24 Feb 2022 |
Source: Find an Apprenticeship Service

Local Authority ®Eocurmemouth Christchurch and Poole @ Dorset

Hospitality

Business

Health and Science

Food and Drink

Click on a sector to see apprenticeshop vacancies available

Engineering and man... | Customer serv...

Hair and Beauty Engineenng

13 8 7
Sales... III
16 -

Digital Industr... ..
e [

Boatbuilding

20 15

Search

Apprenticeship Name

Business administrator
Production chef
Hospitality team member
Boatbuilder

Early years practitioner
Engineering operative
Hair professional

Customer service practitioner

Developed in
collaboration with:

#

w

A

Search Search

Employer Training Provider

39 Sunseeker International Ltd 23 BOURNEMOUTH AND 71
:: (Poole) POOLE COLLEGE THE
31 BOURNE LEISURELIMITED 15 LIFETIME TRAINING GROUP 61
(Weymouth) LIMITED
20
Sunseeker International Ltd 10 WEYMOUTH COLLEGE 42
20 (PORTLAND)
19 Paragon 27
Bridmet Ltd (Bridport
16 ridmet Ltd (Bridport) YEOVIL COLLEGE 26
5 ior Seals Limited 6 .
ol W‘,L’:’;To’m:;' s Himite ASPIRE TRAINING TEAM 14,
LIMITED
L) -
Durset..;ﬂlslmpeLset Find your chosen vacancy and apply
.\\»_ ' RN LAV Find an apprenticeship




Visit
to explore latest insights and our interactive dashboards

Email to subscribe for updates

Latest Labour Market Insights Key industries Apprenticeship Statistics

"Health, Wellbeing & Care Financial & Professional Creative, Digital & Cyber

DORSET LABOUR MARKET INSIGHTS | 2021 @BQ_B_SETI Services

Monthly Vacancies (2019, 2020, 2021)

Total Vacancie:

Dorset LEP . aaech N
36,985 e e T S ey e ey = Tourism, Hospitality, Retail  Environment & Agriculture  Advanced Engineering, i &l Training Provider

s T e Fesed 0 b Pt 201 & Culture Construction & Defence | Sunsecker Intemational Ltd BOURNEMOUTH AND

Vacancies by area (Jan-June 2021) Production chef 35 (Poole) POOLE COLLEGE THE
2021 v 2020 [ 1m ] % Hospitality team member 37  BOURNELEISURELIMITED 15 LIFETIME TRAINING GROUP
{horsey R - ey 29 Sunseeker |l)ﬂtmlﬂonil ud 10 S
42 % Early years practitioner ORIl WEYMOUTH COLLEGE
Engineering operative 9 Bridmet Ltd (Bridport) 7
(UK) - s ] -.m Larz (130 ] Hair professional 19 superior Seals Limited 6 T e

41 % I . — Custornes sorvice pracliGinr 16 ¥ (Winabomme) :S’::::EJRAININGT!AM

Webon Womesmis  aiveoe  GuneD Mmoo e &

: Developed in Do,m;,_si,!.:,:ﬂ Find your chosen vacancy and apply L
Updated 03 July 2021 Thase Indicators shovld be intercrated with cars - resd nufdanze | Source: urmins Glass et o 2oz il Dorsct & BCP, updated 24 Feb 2022 | i e - o .
— sollaboration with: —
DORSET LABOUR MARKET INSIGHTS &EORS
Dorset LEP Claimant Count Age 16+ 2 Search by focation
[ 250 | Professional services, B > Explore Careers in
o perk Professional
. , €0 gy e e Science, Technology & IT Clickonjob Uit or employertosee | Somon souncs, 7117 6524 5863 2910 4,690 3,600 2,750 1,320
Claimants as a proportion (%) employ in Dorset Technology & IT 201718, Final  2018/19, Final  2019/20, Final 2020721, m 2017718, Final 2018719, Final  2019/20, Final 2020721, mid-year

a list of jobs from the past 60 days

of residents aged 16-64

y 3 5 0 O 0 ‘ Dorset Apprenticeship Starts
- r A Job Titles #Jobs -
5 (y D) % of All Employed & =
(8] 3 Sided Cube Limited 6 Private Client Solicitor
s =

Dorset Apprenticeship Achievements

12
4Com Plc 4 Chet 10
u-v- At Sty
#3019 #2020 © 2021 Accenture 2 Veterinary Surgeon 10
Accord Legal Services Ltd 1 Resolution Solicitor 9
Youth unemployment | Dorset LEP Clamants Aged 1624 cors s o
Achieva Limited 1 Commercial Property Solicitor 7
mmmgmmmm 3921 000 Acturis 1 Locum Vet 7
Claimants as a proportion a0 e Admit One 1 Project Manager 7
(%) of residents aged 18-24 3 Ec ic contribution in At e"«m\e& 1 Property Litigation Solicitor 7
,—F Dorset Geotp. Family Solicitor 6
6 7 (y Aim Group Company Limited 1 Graphic Designer 6
. (o] Alliance Automotive UK Limited i
| £1 9 billion Geanes g
e Ry M e Ma e M A St g ot s £400 million growth since 2015
#2019 #2020 < W0H 10% of Dorset's £18.6 billion GVA ® e arch



https://www.dorsetlep.co.uk/key-industry-dashboards
https://www.dorsetlep.co.uk/key-industry-dashboards
https://www.dorsetlep.co.uk/latest-insights
https://www.dorsetlep.co.uk/key-industry-dashboards
https://www.dorsetlep.co.uk/apprenticeship-finder
https://www.dorsetlep.co.uk/latest-insights
https://www.dorsetlep.co.uk/employment-statistics
https://www.dorsetlep.co.uk/apprenticeship-finder

