
Dorset Labour Market Insights

Look back 

at 2021
Read full report on Dorset Labour Market and Skills latest insights

Dorset has a robust labour market as 

demonstrated by historic job vacancy figures 

holding up well and bouncing back relatively 

quickly after spells of economic uncertainty.

The Covid-19 pandemic arrived at what was a 

pre-existing state of subdued economic and 

labour market activity brought by the 

prolonged economic and political uncertainty 

of Britain’s exit from the EU. 

The combined effects were two consecutive 

years of subdued labour demand which 

spilled into early 2021.

But did 2021 break the spell?

https://www.dorsetlep.co.uk/latest-insights
https://www.dorsetlep.co.uk/latest-insights


The economy

The Bank of England reported recruitment difficulties remained acute in many sectors even 
after the furlough scheme ended; pay settlements continued to rise. Growing reports of 

rising costs being passed through to prices; further upward pressure from higher pay and 

energy costs expected in 2022.

The Recruitment and Employment Confederation Jobs Outlook finds in November 2021-
January 2022, business confidence in the UK economy rose by six percentage points from 

the previous rolling quarter. This suggests more positive expectations for the economy in 

2022, despite the threat of rising inflation and labour shortages. Confidence in making hiring 

and investment decisions rose to net: +17 in the three months to January - eight percentage 

points higher than the previous rolling quarter.

Latest ONS Quarterly estimates illustrate that the economy grew by 1% in the last quarter of 
2021 and is now 0.4% below its pre-coronavirus level.

Following the large 9.4% fall in 2020 because of the initial impact of the coronavirus (COVID-

19) pandemic and public health restrictions, UK GDP saw an annual rise of 7.5% in 2021.

https://www.bankofengland.co.uk/agents-summary/2021/2021-q2
https://www.bankofengland.co.uk/agents-summary/2021/2021-q3
https://www.bankofengland.co.uk/agents-summary/2021/2021-q4
https://www.rec.uk.com/our-view/news/press-releases/jobsoutlook-early-signs-recovery-employer-confidence-omicron-recedes
https://www.rec.uk.com/our-view/news/press-releases/report-jobs-hiring-activity-growth-accelerates-august-candidate-supply-drops-record-pace
https://www.ons.gov.uk/economy/grossdomesticproductgdp/bulletins/gdpfirstquarterlyestimateuk/octobertodecember2021


A year of dips and spikes
The jobs market was tumultuous but strong. Overall recruitment recovered in 2021, exceeding 

previous two years over most of the year, but demand fluctuated considerably over the 

course of the year and across industries and with Christmas overshadowed by Omicron - it 

ended with a drop mirroring the one last seen with the first lockdown back in April 2020. 

Burning Glass Technologies. Labour Insight. 2021



Strongest job demand on record
Despite the dips and spikes, the aggregate vacancies 

advertised throughout 2021 were the highest on 

record - 41% on 2020 and 28% on 2019. 

Burning Glass Technologies. Labour Insight. 2021
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A matching 

last quarter

Whilst traditionally there is seasonal drop in recruitment towards the 

end of the year, the last quarter of 2021 was extraordinary: 

Job postings in November marked the highest on record, followed by 

a nosedive ending with 51% decline in December, and the last 

quarter levelled at c.20,440. Although 10% down on Quarter 3, this was 

24% higher than the vacancies over the same period last year and the 

highest seen over the last quarter since 2012 when the record began.

Burning Glass Technologies. Labour Insight. 2021
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Top employers 

& jobs

Whilst the employers topping the chart have not 

seen a significant reshuffle from 2020, 

manufacturing, hospitality, catering and retail 

employers are the notable exception with 

exponential growth in their recruitment volumes 

(over 80% growth in some employers’ activity). 

The other trend is the growth in recruitment 

agencies activity – 2021 was the first year when 

several agencies appeared among the top 

employers reflecting the difficulties employers 

are facing with filling up their vacancies. 

The National Health Service is by far the largest employer 

in Dorset – accounting for over 9% of all vacancies and 

over 6 times as many as the second largest employer -

J.P.Morgan. Demand as also high at local Councils, 

Bournemouth University and residential care firms.



Industries

Labour demand saw considerable 

growth in 2021 across all industries in 

Dorset when compared to vacancies in 

the previous two years .

Most notably, 2021 vacancies in tourism, 

hospitality and ICT were more than 

double those advertised in the 2020, and 

close to double in Construction and Arts 

& Entertainment, while Utilities saw the 

highest sustained growth when 

compared to both 2020 and 2019 pre-

pandemic levels.



Industries Top industries by number of vacancies



Vacancies by SOC | 2021

Burning Glass Technologies. Labour Insight. 2021

Demand was strong and grew 

across all major occupation 

groups (using Standard 

Occupational Classification (SOC) 

and recovered notably among 

those occupations most affected 

by the pandemic, such as 

Elementary (85% up), Skilled 

Trades (80% up), Administrative 

(78% up) and Sales Occupations 

(62% up). 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

0

5,000

10,000

15,000

20,000

25,000

Dorset Job Postings by Occupation (2021 vs 2020)

2021 Job Postings 2020 Job Postings Difference %



Vacancies by SOC | 2021

SOC 2020 Structure & Descriptions, ONS

Using the Standard Occupation 

Classification (SOC), we can get an 

approximation of occupations that 

require high, medium or low skills 

and linked levels of education.

SOC 1-3 Digits High skilled jobs

1 – Managers

2 – Professionals

3 – Associate 

Professionals

Generally require 

a graduate level 

education

SOC 4-6 Digits Med-range skilled

4 – Admin

5 – Skilled trades

6 – Caring, leisure, 

service

Mostly require a 

Level 3-5 

education

SOC 7-9 Digits Low skilled jobs

7 – Sales

8 – Process, 

machine operatives

9 – Elementary

Mainly Level 2 

qualifications and 

below

Burning Glass Technologies. Labour Insight. 2021

High skilled roles accounted for 50% of the demand, mid-skilled for 

30% of and lower-skilled for 20% of the 2021 vacancies.

The high skilled labour market for college and university graduates is 

strong. Professional jobs demand stood out in numbers and saw an 

80% increase since 2012. Similar growth was recorded across 

elementary low skilled roles over this period, but the highest increase 

by far (150%) was for caring roles.

https://www.ons.gov.uk/methodology/classificationsandstandards/standardoccupationalclassificationsoc/soc2020/soc2020volume1structureanddescriptionsofunitgroups


Employment by SOC | 2021



Vacancies by SOC | 1-3. 

The top high-skilled roles within SOC 

occupations 1-3 in Dorset in 2021



Skills
Employers most frequently requested skills were baseline communication, 

organisation, detail-orientation and planning skills. The majority of digital 

skills were stable or growing with MS Excel topping the lead table and 

Python growing amongst the programming languages.



Education & Experience 

| 2021

Over half of the advertised jobs 

required less than 2 years of 

experience. 

*Figures to be taken with caution due to large number of missing data points.
Burning Glass Technologies. Labour Insight. 2021

Over half of the jobs required 

GCSE’s and A Levels as a 

minimum and 41% required 

degrees. 



(Un)Employment

Unemployment in 

Dorset increased in 

September 2021 

reaching 4.8% - levels 

last seen in 2014.

Employment also fell 

with 6,800 fewer 

people in employment 

compared to an year 

earlier, but rates 

remained favourable 

compared to those 

nationally. 

* Figures refer to the period Oct 2020-Sep 2021 in comparison to Oct 2019-Sep 2020 -

ONS Annual Population Survey 2021 
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The proportions of young people in 

unemployment remains higher, but the 

rate of decline has also accelerated.

Furlough scheme closed 30 

Sept with 11,400 employments 

furloughed at the time. 
Source: ONS, Claimant counts 



Chart of the Quarter



Future Career Corner: Apprenticeships



Visit dorsetlep.co.uk/labour-market-and-skills-research

to explore latest insights and our interactive dashboards

Email DorsetLEP@bournemouth.ac.uk to subscribe for updates

Key industriesLatest Labour Market Insights Apprenticeship Statistics

https://www.dorsetlep.co.uk/key-industry-dashboards
https://www.dorsetlep.co.uk/key-industry-dashboards
https://www.dorsetlep.co.uk/latest-insights
https://www.dorsetlep.co.uk/key-industry-dashboards
https://www.dorsetlep.co.uk/apprenticeship-finder
https://www.dorsetlep.co.uk/latest-insights
https://www.dorsetlep.co.uk/employment-statistics
https://www.dorsetlep.co.uk/apprenticeship-finder

