The sector employs:

......

% of all employe

720/ g
82.000

Occupations in employment in Dorset:

Sales and Retail Assistants
12,832

Waiting and Bar staff
9,350

Kitchen and Catering Assistants
6,363

Storage Workers and Shelf Fillers
3,209

Chefs
3,199

Managers and Directors in Retail and W...

2,927

Administrators and Receptionists
2,790

Retail Cashiers and Check-out Operators
2,389

Local Enterprise Partnership

‘ RETAIL & HOSPITALITY In Dorset 5 DORSET

The sector contributes

" £2.2bn

=fn to the economy

12% of Dorset's economy

52% growth # since 2010

Explore Careers in
Retail & Hospitality

National
Careers

Service

Helping you take
the next step

Sources: 2020 ONS Business Register and Employment Survey (ONS March 2022) - includes industry codes (SIC) for Human Health and Social Work Activities|
2019 Regional GVA by industry - Enterprise regions current price estimates (ONS May 21) | Image created by pch.vector / Freepik
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"‘ Sector demand | job postings*

In 2021 there were Job postings - long term developments

]
4,254
more jobs in the sector
than a year earlier
2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

Top Job Titles

chef NN
Food Service Team Member |GG
Customer Service Representative [ NGEIGNE
Retail Store Manager / Supervisor _
Automotive Service Technician / M... || NEGGEGEGNG
Retail Sales Associate [ NNG

Sales Assistant [N

Waiter / Waitress [ NN

Receptionist |G
Bartender [

Restaurant / Food Service Supervis... [

Kitchen Staff ||

Average (Median)
Advertised Salary 2021

£22.100
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Job Locations (2021 Job Postings)
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*Note. These figures illustrate the number of vacancies advertised online. | Source: Lightcast (TM) 2022
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RETAIL & HOSPITALITY in Dorset

Click on the occupation
groups to explore the
developments over time
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® Hospitality, Food, and Tourism

® Sales

© Customer and Client Support

® Business Management and Operations
©® Maintenance, Repair, and Installation
© Clerical and Administrative

® Transportation

® Information Technology

® Finance

Local Enterprise Partnership

Source: Lightcast (TM) 2022 Updated: July 2022



RETAIL & HOSPITALITY in Dorset 2021

Which occupations are in demand?
. Click on the bars to find more

I'\

Automation Risk

Kitchen and catering assistants
Chefs

Customer service occupations n...

Advertised

/7342

Sales related occupations n.e.c.
Vehicle technicians, mechanics a...
Sales and retail assistants

Waiters and waitresses

Sales Supervisors

Receptionists

Bar staff Medium Risk
31%

Average Salary UK
£27.619  median

Catering and bar managers

Van drivers

Managers and directors in retail...
Elementary storage occupations Com pare Jobs
Cleaners and domestics

Other administrative occupatio...

£29.664

Pharmacists

Housekeepers and related occu... o

DORSET [ B

Local Enterprise Partnership Source: Lightcast (TM) 2022 Updated July 2022
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Top Employers # Jobs

Top skills 2021 v

Qo

2.

WHITBREAD 380
Job Specific Skills Top Soft Skills Top Digital Skills BOURNE LEISURE HOLDINGS 218
CO-OPERATIVE GROUP LIMITED 151
_ Customer Service m Communication Skills “ Microsoft Excel TESCO PLC 141
| 1210 | Teamwork / Collab... Organisational Skills | 166 | Microsoft Office WALGREENS BOOTS ALLIANCE 133
m Cooking Detail-Orientated E Facebook BOURNE LEISURE LIMITED 132
724 Sales m Leadership E Microsoft Word HALL & WOODHOUSE 99
m Cleaning m Problem Solving . Microsoft Powerpo... ASDA 96
m Retail Industry Kno... . Planning I Adobe Photoshop ALDI STORES LIMITED 95
E Key Performance I... . Creativity I Enterprise Resource... BRITANNIA HOTELS LIMITED 2
. . MORRISON (WM) SUPERMARKETS 91
. Budgeting . LISte.nmg I SAP LOUNGERS LIMITED 88
] Store Management B English i Apex Code JOHN LEWIS PARTNERSHIP 87
. Food Safety . Computer Literacy I Salesforce LIDL 86
. Customer Contact . Microsoft Excel I Adobe Indesign AMAZON.COM 83
. Sales Goals . Multi-Tasking I Customer Relations... STONEGATE PUB COMPANY 76
l Product Sales . Meeting Deadlines I Adobe Acrobat LUSH COSMETICS 74
l Cost Control . Building Effective R... I Adobe Creative Suite MARRIOTT INTERNATIONAL 68
I Merchandising I Positive Disposition I Microsoft C# mRmRAnmm e i
I Food Preparation I Presentation Skills I Microsoft Outlook
I Product Knowledge I Time Management I Adobe lllustrator
I Housekeeping I Microsoft Office I AutoCAD
skills
Source: Lightcast (TM) 2022 July 2022



