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12% of Dorset's economy

52% growth    since 2010 

% of all employed

22%

in England

5,874,000

in Dorset

82,000
% of all employed

24%

Updated: July 2022

Occupations in employment in Dorset:
Sales and Retail Assistants
12,832

Waiting and Bar staff
9,350

Kitchen and Catering Assistants
6,363

Storage Workers and Shelf Fillers
3,209

Chefs
3,199

Managers and Directors in Retail and W…
2,927

Administrators and Receptionists
2,790

Retail Cashiers and Check-out Operators
2,389

The sector contributes

£2.2bn
to the economy

The sector employs:

Explore Careers in
Retail & Hospitality
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*Note. These figures illustrate the number of vacancies advertised online.  | Source: Lightcast (TM) 2022

Sector demand | job postings* 

Updated: July 2022

In 2021 there were

76%
more jobs in the sector 

than a year earlier 

Job postings - long term developments

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021

5,967 7,380
5,242

6,498
7,341

6,359
7,112

5,972

4,254

7,471

Average (Median)
Advertised Salary 2021

£22,100

Top Job Titles

Chef
Food Service Team Member

Customer Service Representative
Retail Store Manager / Supervisor

Automotive Service Technician / M…
Retail Sales Associate

Sales Assistant
Waiter / Waitress

Receptionist
Bartender

Restaurant / Food Service Supervis…
Kitchen Staff

Job Locations (2021 Job Postings)

Bournemouth 2,030

Poole 1,719
750

703

520

East Dorset 450
Purbeck 321

Weymouth and Portland

West Dorset

Christchurch

© 2022 TomTom, © 2022 Microsoft Corporation© 2022 TomTom, © 2022 Microsoft Corporation

ms-pbi://www.bing.com/maps?cp=25~0&lvl=1&style=r&FORM=BMLOGO
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Top 10 Occupational groups - trends Click on the occupation 
groups to explore the 
developments over time

2012 2014 2016 2018 2020

2,765

2,6972,972

1,145

2,037

2,363

2,790 2,224

2,718

2,142

967

1,185
1,539

858

1,312

997

1,269

1,309
1,280

1,062
475

568

556

355

209

341

264 251

557

302

468

226

421

413
317

355 365333
343 420

446

252243
294 396

351
330

407

398

356

442

255
272302 260

259

Hospitality, Food, and Tourism
Sales
Customer and Client Support
Business Management and Operations
Maintenance, Repair, and Installation
Clerical and Administrative
Transportation
Information Technology
Finance

Updated: July 2022
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Automation Risk

41%

31%

28%
Low Risk

Medium Risk

High Risk

Average Salary UK

£27,619

£29,664

Jobs
Advertised

7342

median

Which occupations are in demand?
Click on the bars to find more

Kitchen and catering assistants

Chefs

Customer service occupations n…

Sales related occupations n.e.c.

Vehicle technicians, mechanics a…

Sales and retail assistants

Waiters and waitresses

Sales Supervisors

Receptionists

Bar staff

Catering and bar managers

Van drivers

Managers and directors in retail…

Elementary storage occupations

Cleaners and domestics

Other administrative occupatio…

Pharmacists

Housekeepers and related occu…

796

633

462

421

330

263

253

230

212

163

162

159

150

136

133

128

124

120

Source: Lightcast (TM) 2022

Search

2021

Updated July 2022

Compare Jobs
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Top Employers # Jobs
 

WHITBREAD

BOURNE LEISURE HOLDINGS

CO-OPERATIVE GROUP LIMITED

TESCO PLC

WALGREENS BOOTS ALLIANCE

BOURNE LEISURE LIMITED

HALL & WOODHOUSE

ASDA

ALDI STORES LIMITED

BRITANNIA HOTELS LIMITED

MORRISON (WM) SUPERMARKETS

LOUNGERS LIMITED

JOHN LEWIS PARTNERSHIP

LIDL

AMAZON.COM

STONEGATE PUB COMPANY

LUSH COSMETICS

MARRIOTT INTERNATIONAL

PREMIER INN

380

218

151

141

133

132

99

96

95

92

91

88

87

86

83

76

74

68

59

Job Specific Skills

Customer Service

Teamwork / Collab…

Cooking

Sales

Cleaning

Retail Industry Kno…

Key Performance I…

Budgeting

Store Management

Food Safety

Customer Contact

Sales Goals

Product Sales

Cost Control

Merchandising

Food Preparation

Product Knowledge

Housekeeping

1297

1210

801

724

662

654

352

Top Soft Skills

Communication Skills

Organisational Skills

Detail-Orientated

Leadership

Problem Solving

Planning

Creativity

Listening

English

Computer Literacy

Microsoft Excel

Multi-Tasking

Meeting Deadlines

Building Effective R…

Positive Disposition

Presentation Skills

Time Management

Microsoft Office

1444

1007

729

456

449

Top Digital Skills

Microsoft Excel

Microsoft Office

Facebook

Microsoft Word

Microsoft Powerpo…

Adobe Photoshop

Enterprise Resource…

SAP

Apex Code

Salesforce

Adobe Indesign

Customer Relations…

Adobe Acrobat

Adobe Creative Suite

Microsoft C#

Microsoft Outlook

Adobe Illustrator

AutoCAD

281

166

69

59

July 2022

Develop your 
skills

Top skills 2021


