Local Enterprise Partnership

RETAIL, WHOLESALE & REPAIR . in Dorset|2020 @DORSET
January - November 2020

TESCO PLC

MORRISON (WM)
SUPERMARKETS

LIDL

ALLIANCE BOOTS
ASDA

ICELAND FOODS

WALGREENS BOOTS
ALLIANCE

SAINSBURY'S

SERVE LEGAL LIMITED
AMAZON.COM
ROWLANDS PHARMACY

JOHN LEWIS
PARTNERSHIP

FARROW & BALL
KINGFISHER

SPECSAVERS

AVON

BARGAIN BOOZE LIMITED
TJ MORRIS
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What skills are in demand?
Hover over the bars for

N
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descriptions

Customer Service
Sales

Retail Industry Kn...
Store Management
Teamwork / Colla...

Repair

Retail Management
Customer Contact
Patient Care

Sales Goals

Vehicle Maintenan...

Product Sales
Merchandising
Auto Repair

Stock Control
Product Knowledge
Budgeting

Sales Management

Key Performance I...

000
L0000 J

Jobs Advertised January™

- November 2020

2,300

Average Salary UK
£26220 median

£28.620

Automation Risk

Low Risk ; ;
36% Med:su5n;1/oR|sk

227

Which occupations are in demand?

Click on the bars to find more

Vehicle technicians, mecha...
Customer service occupatio...
Sales related occupations n...
Sales Supervisors

Sales and retail assistants
Pharmacists

Managers and directors in r...
Van drivers

Managers and proprietors i...
Pharmaceutical technicians
Marketing and sales directors
Ophthalmic opticians

Q

Required Education

Source: Burning Glass Technologies: Labour Insight. 2020.
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Click on the employer or job titles to see o 0 0 Ja nua ry'Novem ber 20 20
"_ a list of all recently advertised vacancies \ 0 0 ,
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Employer N # Jobs Posted B Number of jobs posted in Retail, Wholesale & Repair - Dorset (monthly)

Employer not listed 55

Amazon.Com 22

Iceland Foods 14

Tesco Plc 13

Asda 11

Jd Sports Fashion 9

Walgreens Boots Alliance 9 y

Sainsburv's 7 N R o o

Job Titles SN - # Jobs Posted ¢
) v —4—2019 —— 2020
Customer Assistant 13 . .
Jobs advertised (year to date) Jobs advertised after Covid 19 lockdown

Pharmacist 1
Vehicle Technician 10 - 1 9 % - 2 6 %
Store Assistant 8
Store Manager 8
Mystery Shopper 7
Stacker 6

5

Pharmacy Technician ©2019 @2020 ©23 Mar -Nov 2019 @23 Mar -Nov 2020

Source: Burning Glass Technologies: Labour Insight. 2020.



RETAIL, WHOLESALE & REPAIR . in Dorset| 2019

£1.9

billion

£170 million growth since 2015

=economic @
output

People Employed

53,000

10% of Dorset's £18.5 billion GVA (?)

% of All Employed

@® % Dorset @% UK

TESCO PLC
ALLIANCE BOOTS
NEW LOOK LTD
ASDA

TRAVIS PERKINS
LIDL
KINGFISHER

BARGAIN BOOZE
LIMITED

SPECSAVERS
B&Q

DEBENHAMS
SAINSBURY'S
JOHN LEWIS

264
137
108
77
73
67
64
63

53
45
42
38
37
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What skills are in demand?
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Customer Service
Sales

Retail Industry Knowl...
Teamwork / Collabor...
Store Management
Customer Contact

Key Performance Indi...
Product Sales

Sales Goals

Patient Care

Retail Management
Product Knowledge
Merchandising

Retail Sales

000
L0O0 J

Jobs Advertised

3,001

Average Salary UK
£27232

median

£30,050

Automation Risk

High Risk
9%

Medium Risk
56%

DORSET

Local Enterprise Partnership

Which occupations are in demand?
Click on the bars to find more
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Customer service occupatio...
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Sales related occupations n...
Vehicle technicians, mecha...
Sales and retail assistants
Sales Supervisors
Pharmacists

Managers and proprietors i...
Managers and directors in r...
Van drivers

Kitchen and catering assist...
Pharmaceutical technicians
Elementary storage occupa...
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Marketing and sales directors

Required Education

Source: ONS 2018 Regional gross value added by industry | ONS 2018 ONS Business Register and Employment Survey | Burning Glass Technologies: Labour Insight.
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January-November 2012-20

Hover over the ribbon to

explore the changes in demand w

year on year Click on the occupation groups to

explore the developments over time

© Sales
® Customer and Client Support

Maintenance, Repair, and Installation

® Business Management and Operations

® Hospitality, Food, and Tourism

© Information Technology

@ Transportation

® Clerical and Administrative
~~

@ Finance
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2012 2013 2014 2015 2016 2017 2018 2019 2020

Source: Burning Glass Technologies: Labour Insight. 2020.



